
Feedback to BDH 
Boort District Health appreciates all feedback.  Feedback helps us to improve our services that we provide to our 

community.  If you would like to share your feedback with us there are four main ways to do so; 

 

 Speak to one of our staff, face to face in any department 

 Call and speak to our staff - 54515200 

 Write a letter or fill in a Feedback form available at Spanner Café at BDH 

 Email us on the contact form below 

 

Name       Email      Phone 

 

Message 

 

 

 

 

   

 

     Contact Us 

 



External complaints process 

If you do not wish to contact us directly, the following services can help you with your concerns and assist in finding a resolution. 

Health Services Commissioner 
Level 26, 
570 Bourke Street 
Melbourne VIC 3000 
Phone 1300 582 113 

Aged Care Complaints Commissioner 
Department of Social Services 
GPO Box 9848 
(in your capital city) 
Phone: 1800 550 552 

 


