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CEO Report 
Welcome to our Quality Report 2019-2020 
 

 
It is an honour and privilege to work with so many, including our wonderful staff, our Consumer Advisory Committee, the Ladies 
Auxiliary, Loddon Shire, Northern District Community Health (NDCH), Royal Flying Doctor Service (RFDS), Murray Primary Health 
Network (MPHN), Ambulance Victoria, Dental Health Services Victoria (DHSV), visiting healthcare providers, consumers and  
volunteers; all who provide enormous support and dedication to improving the health and wellbeing of our local and surrounding 
community.   
Similarly, we are very appreciative of the assistance provided to BDH over the past year by the Victorian Department of Health and 
Human Services (DHHS) and the Australian Government Department of Health, as well as the excellent collaborative  
partnership arrangements evident across the entire Loddon Mallee Health Network (LMHN). 
 
Despite 2020 proving to be such an extraordinary and unprecedented year in terms of responding to the global coronavirus COVID-
19 pandemic, BDH has continued to safely progress a range of initiatives.  On behalf of our Board and the entire management team 
at Boort District Health (BDH), we are sincerely grateful to everyone - our staff, consumers and all members of the community -  for 
adhering to the necessary restrictions, physical distancing, and other health regulations during this protracted and particularly  
difficult time. Our response at BDH to the COVID-19 pandemic has remained fully compliant and consistent at all times with the  
advice and guidance provided by the Victorian Department of Health as well as the Commonwealth Department of Health.  
 
We are committed to maintaining and enhancing our facilities to provide a consistently safe, comfortable environment for all who  
access our services, whilst simultaneously ensuring a safe, secure and integrated environment for our staff.  In November 2019, we 
officially opened both our new collocated two-chair Dental Clinic and a new purpose-built maintenance facility, which were both 
funded through the Victorian Department of Health and Human Services (DHHS) Rural Health Infrastructure Fund (RHIF).  In addition, 
construction staff accommodation complex, also funded partially through the RHIF, commenced in early 2020 and is due to be  
completed by the end of the year. 
 
On behalf of the Board, we would like to thank the BDH leadership team, our staff and all those who work with us, for your  
contributions during the year. I would also like to thank our community, for your continuing support.  We look forward to working 
collaboratively together in partnership with everyone over the coming years, to further enhance the health and wellbeing of the Boort 

community and surrounding districts. 
 



 

 

January 2021 
Mon Tue Wed Thu Fri Sat Sun 

    1 
New Years 

Day 

2 3 

4 5 6 7 8 9 10 

11 12 13 14 15 16 17 

18 19 20 21 22 23 24 

25 26 
Australia 

Day 

27 28 29 30 31 



 

 

               DCS Report 
I could never have imagined that 2020 would see the BDH team not just survive a global pandemic but become 
what I describe as true and exceptional COVID warriors, in the transition of life as we knew it to what is now  
commonly referred to as the ‘new normal’. 
The BDH team across ALL departments have excelled, not only in their ability to face the challenges 2020 threw at 
them, but to endure them, adapt to them, rise above them and accept change.  We  continually find new and  
innovative ways of making the workplace a great environment to be in, and provide stimulating and fun activities 
for our residents, patients and clients as they coped with being isolated from adored family and friends. 
For me in my role, the most major changes in 2020 have been the transition from face-to-face meetings to all the 
new online forums i.e.: ZOOM, Webex, Teams, Telehealth. 
Part of my everyday role now is 5 departmental daily COVID reports. 
The Coronavirus crisis saw the development of the BDH Pandemic Plan which is regularly reviewed and updated 
in line with current departmental, state and national guidelines and requirements.  
Our CEO Darren led the preparation charge for BDH and drove the establishment of our PPE store, the COVID  
Command Centre and the refurbishment of the Day Centre into a dedicated COVID ward. 
The introduction of mandatory visitor restrictions, the wearing of face masks and the daily screening and  
attestation requirements now have become part of our normal routine. 
The Australian Defence Force visited our facility in September 2020 as part of the Victorian Aged Care Response 
Centre observational visit program.  They were impressed with the level of response by BDH to the global crisis 
and provided education on donning (putting on) and doffing (taking off) PPE. 
Staffing changed and those who could were encouraged to work from home (WFH).  For some staff this meant a 
valued continuation of their role and responsibilities at BDH whilst staying home and staying safe.  For many this 
helped enormously during the period of home schooling for children. 
Despite how we feel, our 2020 wasn’t all about COVID at BDH and in July BDH was successfully accredited under 
the Quality Innovation Performance Accreditation Standards for our diagnostic imaging services in Dental and  
Urgent Care. 
The new build of BDH accommodation in Malone Street got underway amongst all the other happenings of 2020 
and is almost completed. 

 Our TCP occupancy YTD has topped 230% and currently we lead TCP providers across the regions 13 sites. 

 Acute occupancy has averaged over our target of 50% all year. 

 Aged Care occupancy has exceeded 100% across the year 

 Urgent Care Centre had 479 presentations. 

 COVID Swabs:  544 first swab 24th March 2020 

 100% of eligible staff vaccinated against influenza 

 100% staff participation in asymptomatic COVID swabbing 

 District Nursing Services delivered 1422 visits to 50 clients 

 Social Support programs delivered 1141 visits to 74 clients despite the programs ceasing all face-to-face  
       activity mid-year.   
Newsletters, activities and phone calls became the means of keeping in touch with our regular Day Centre and  
exercise clients for the last half of 2020 and we are all very much looking forward to having our groups  
recommence onsite from January 2021. 
I commend all our residents, patients, clients, staff and community on their incredible resilience. 
I am looking forward to 2021, further easing of restrictions and seeing more of you all than 2020 allowed us. 
Take care everyone and stay safe. 

COVID TESTING… 
 
The BDH COVID response team took the 
hospital bus on a roaming swabbing tour 
in May as part of the Daniel Andrews 
swabbing blitz to swab 100,000 Victorian’s 
in 2 weeks.  The BDH team went far and 
wide including to a number of outreaching 
farming establishments, the grain  
cooperative, caravan park and along the 
main street.  
Over 100 Boort Community members were 
swabbed by the BDH team of 3, in 2 days, 
a tremendous effort and a real display of 
our communities efforts to stay safe. 
Since  24th March 2020 when BDH did it’s 
very first COVID swab, our daily drive 
through screening clinic manned by our 
NUM Mubarak Meera Sahib and IFC lead 
Judy Parker, have undertaken over 540 
COVID swabs – ALL NEGATIVE! 
In October our COVID efforts were  
boosted with a pop up screening clinic run 
by the Bendigo Health Rapid Response 
Testing Team, a total of 55 swabs were 
taken on the day. 



 

 

 
Mon Tue Wed Thu Fri Sat Sun 

1 2 3 4 5 6 7 

8 9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

The below list is not  
inclusive of all the regular 
programs and activities 
usually reported on each 
year for BDH but is true  
testament to the culture 
and environment I am 
proud to be the Director of 
Clinical Services with; 
 BDH Senior Citizen’s  

 Luncheon  

 Resident/family forums 

 BDH Memorial service  

 Biggest Morning Tea 

 ANZAC day celebrations 

 Easter 

 BRIC letters from  
      community children to the       
       residents 

 The infamous  
      community drive by  

 Mad May 

 Christmas in July 

 75 years  
      commemorative service  

 National Volunteers Week 

 R U OK Day activities 

 Footy color's day  

 Nurses candlelight vigil 
for those frontline  

   workers across the world            
   who lost their lives to  
   COVID-19   

 Garden visits  

 Window visits  

 Angel wings project 

 Boort Show activities 

 Halloween  

 Boort District School Book 
Parade 

 Melbourne Cup 

 Garden Music 

 Remembrance day 

 16 days of activism 

 

FEBRUARY  

2021 



 

 

Dental SERVICES Dental Services offered care to emergency  
patients only throughout the COVD-19 Pandemic in 
regional Victoria. 
Although Dental Services are back operating at  
capacity, appointments are limited due to the backlog 
of cancelled appointments. 
We appreciate the patience that our dental  
clients have shown. 
A COVID survey conducted during lockdown showed 
dental clients were happy with the screening process 
BDH implemented to ensure the safety of all. 
 
Some comments from the survey: 
 Excellent doctor 
 Well Done 
 I thought the set up and staff all handled my visit 

very efficiently 
 Always been a good dentist, thankyou 
 Very pleased with all conditions 
 All good, thanks 
 Made very welcome and well looked after,  
     information very forthcoming e.g. Late apt due to         

meeting 
 I was so impressed with how you were managing 

the services and dealing with people—Very well 
done 

 What will be better is the day I get my new  
     dentures, you are all doing a great job 
 No complaints 
 Everything was fine and we felt confident with the 

procedure due to COVID-19 
 Thankyou all so much, you made me feel very  
      comfortable 
 Very thorough for everyone’s safety which is a 

good thing, they did a wonderful job,  
 Congratulations, well done 

 



 

 

March 2021 
Mon Tue Wed Thu Fri Sat Sun 

1 2 3 4 5 6 7 

8 
Labour 
Day 

9 10 11 12 13 14 

15 16 17 18 19 20 21 

22 23 24 25 26 27 28 

29 30 31     



 

 

Social Support 
 

The Social Support Program is coordinated by community staff members and  
comprises activity groups, including meals, strength building programs, transport  
programs and specific support for community clients. 
BDH community services has seen approximately 60 clients participate in  
programs in the 2019-2020 period.  This resulted in 1,980 points of contact in that 
time.   
Programs primarily run in the Day Centre at BDH but also involve many outings to 
various places. 
Planned activity groups include regular sessions for Seniors, Ladies and Laughs, 
and Men on the Move.  Each of these involve a meal and an activity.  Other programs 
include Talk and Tucker, which is lunch and a chat. 
The Home Chat program, which is a home visit for those who cannot attend regular 
sessions. 
The strength building programs are held twice weekly in the Day Centre and  
hydrotherapy classes once a week in Kerang.   
 
Transport programs include transporting clients to specialist appointments out of 
town and to medical appointments locally.  There is also a weekly “Down the Street” 
service to transport clients for shopping and paying bills, etc.  These programs are 
managed by staff with the support of  volunteer drivers. 
Since the end of March, social support has been offered in different ways with 
phone conversations, home visiting (when allowed) and newsletters on a fortnightly 
basis.  The newsletters consist of good news, any relevant health information or  
updates, positive stories and quotes, jokes and puzzles.  The audience for these  
newsletters have not just been registered social support clients but also the wider  
community.  This was done in order to connect with people in these times of social  
isolation.  The mail-outs have been well received with many “…looking forward to 
the next edition.” They have created conversations regarding the puzzles and jokes 
and even a few recipients passing them onto 

their family members. 
 
Activities held early in 2020 included; jokes 
day, movie afternoon, mystery trip, afternoon 
drives, music afternoons, games and quiz  
afternoons, trip to Barham and a visit to Paul 

Haw’s to browse the indigenous artefacts.  

Some of the activities  
clients participated in 

during late 2019 included; 
a trip to the Woolen Mills 

in Bendigo, music  
afternoons, quiz  

afternoons, trip to 
Kerang, movie mornings 
in Charlton, football day, 

trips to Gun bower Island, 
Oaks Day event, games 
days and much more.   
This year began as any 
other and the first event 
for the year at the Day 

Centre was an Australia 
Day BBQ.  Regular  

programs commenced 
the following week,  

however due to COVID 
were suspended at the 

end of March. 
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   1 2 
Good  
Friday 

3 4 
Easter 
Sunday 

5 
Easter 
Monday 

6 7 8 9 10 11 
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Anzac Day 

26 27 28 29 30   



 

 

  
 

 

 

 

Boort District Health currently has 42 volunteers  

registered.  This group of dedicated individuals work in many 

areas including the community activity groups, transporting  

community members, residential aged care activities and  

visits, gardening as well as meals on wheels deliveries.   

Our volunteers participated in a training day in February 2020 

which covered basic life saving techniques, first aid, infection 

control, occupational health and safety as well as fire training. 

In the period of July 2019 to June 2020 volunteers made forty 

long distance transports to various appointments with  

community members and delivered over 1,800 meals.   

Due to COVID, unfortunately the volunteers were stood down 

temporarily.  This meant that BDH staff have carried out any  

urgent transports as well as Meals on Wheels duties over the 

last few months.   

The contributions of volunteers to the programs delivered 

through BDH are invaluable.  We very much appreciate 

the countless hours that our team of volunteers put in and 

the wonderful care they also give.   

The last few months have especially highlighted the  

amazing contributions of our volunteers and just how 

much value they add to our services.   

The residents, clients and staff miss them very much and 

are very eager for them to resume volunteering duties. 

Feedback from  
Volunteer  

Satisfaction  
Survey 

 
 Overall a brilliant 

place to volunteer.  
All staff are very 
helpful with  

      listening &  
      answering questions 
 
 I hope the volunteer  
      gardening will  
      continue 
 
 Enjoyed the training 

day very informative 
 
 I’m happy to do  
      whatever is needed 
 
 Really enjoy time 

spent with the  
      residents 
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     1 2 
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31       

 
HAPPY SOCK WEEK MAD MAY 



 

 

 

The Happy Easter messages 
were sent to the residents from 

Boort  
Resource & Information Centre 

(BRIC) 

Easter at Loddon Place 



 

 

June 2021 
Mon Tue Wed Thu Fri Sat Sun 

 1 2 3 4 5 6 

7 8 9 10 11 12 13 

14 
Queens 
Birthday 

15 16 17 18 19 20 

21 22 23 24 25 26 27 

28 29 30     

 

Happy  
Hat & 
Hair 
week 



 

 

SUPPORT 
SERVICES 

 
 
 
 
 

Celebrating Hospitality Workers 
in Healthcare Day on 6th March 

2020 
Support Services staff continue to  

operate an exceptional kitchen and 
commercial laundry service. 

Laundry services moved to a full  
in-house service in the last  
reporting period and has  

become an integral part of our  
service delivery. The service now  

operates five days per week. 
Domestic and maintenance  
services continue to set the  

standard high and BDH boast  
exceptional results with cleaning  
audits and positive feedback from 

community regarding our building and 
facilities. 

The Spanner Cafe is now a  
well-known communal hub for not just 

the health service but the 
community in general. The  

collaboration of patients, residents,  
visitors and staff at the cafe gives a 
wonderful atmosphere to the health  

service. BDH achieved the HEAS 
(Healthy Eating Advisory Service) tick 
of approval in the last reporting period 
in providing healthy options and has 

been an advisor to other health services 
in the region striving for best practice 

and high standards. 
 

 
 
 
 
 

BDH has implemented the International 
Dysphagia Diet Standardisations Initiative 

(IDDSI) framework in the food services 
department. 

The IDDSI framework is internationally 
recognised by everyone that works with 

people with dysphagia; from Speech 
pathologists, dieticians, nutritionists, 

chefs, nurses, kitchen staff and clinicians. 
Food now no longer needs to look like  

pureed scoops of food on a plate. Food is 
molded into recognisable food shapes 
making food easily recognisable and is  
visually more appealing.  Food is also  
nutritionally enhanced/fortified with  

supplements to enhance the nutrition of  
people whose appetite may have  

diminished due to age or ability to not eat  
normally. 
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BDH through the ages 
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BDH  
promotes 
16 Days of  
Activism 

BDH promoted 16 days of  
activism against gender based  
violence with a burst of orange.  

BDH has a trained dedicated team 
for Strengthening  

Hospital Response to Family  
Violence (SHRFV).   

The team  
decorated the main street of Boort 

with thousands of orange pom 
poms made by staff,  

residents and volunteers.  
On Wednesday 25th November all 

staff wore orange and came  
together for morning tea with 

opening of the spanner café for 
this dedicated event.  BDH SHRFV 

team are doing a fantastic job! 

Robbie, the consumer mascot was part of the SHRFV promotion 



 

 

MAD MONDAY AT BDH 
Staff wore something MAD and BDH opened the 

Spanner Café for coffee and some delicious  
cupcakes made by the kitchen 

             September 2021 

Mon Tue Wed Thu Fri Sat Sun 

  1 2 3 4 5 
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STAFF & VOLUNTEER ACHIEVEMENTS 

Graduate Certificate in Consumer and Community  
Engagement 

Nicole Fuller attained her Graduate Certificate in Consumer and 
Community Engagement in March 2020. 
The Certificate is delivered by Health Issues Centre, and enables 
health service and organisation's key staff to acquire the advance 
skills and knowledge to plan and implement consumer 
engagement. 
 
Participants may enter the qualification if they can demonstrate 
they have completed a Degree, Advance Diploma or Diploma in the health consumer 
related field, or have five years relevant work experience in a health consumer 
related area.  
The course covers: 
 Manage operations within a consumer and community engagement framework 
 Support consumer and community engagement planning 
 Lead the implementation of organizational consumer and community  
      engagement 
 Manage and develop systems and structures for consumer and community  
      engagement 
The course is made up of four units with 14 assessments to successfully completed 
before the certificate is awarded. 

Pilot Program for new  
Certificate IV in Government 

 
Julie Walton has recently attained 
her Certificate IV in Government, 
marking the successful completion 
of a pilot program to launch a new 
course focusing on procurement for 
the health sector, Health Purchasing 
Victoria (HPV) led the three-year  
project to introduce an education 
program in procurement for Health 
Services, working with Bendigo 
TAFE and Kangan Institute (BKI).   

 
The new course is made up of fifteen units that provide 
the fundamentals in government procurement for the 
health sector.  Five core units are aligned to HPV’s five  
Health Purchasing policies and were specifically  
developed to cover the end-to-end procurement process. 
The remaining ten units cover subject and values. 
The next steps for the project are to review feedback and 
make any necessary enhancements to the course.  With 
the continued support of the advisory committee, a  
roll-out plan will be developed for the wider Victorian 
health sector.  Student intake dates for 2021 will be  
communicated through the HPV website 

Awards received at BDH AGM 2019 
 Ladies Auxiliary Special Service Award:  Margaret Rothacker and Sue Leversha  
 Minister For Health Volunteer Awards:  Elaine & Alan Everall 
 Board Recognition of Service:  Marlies Eicher (outgoing chair), Grant Malone, Chris 

Harrison, Donna Sherringham,  
 Years of Service Awards Ladies Auxiliary:  10 years  Elma Gierish 
       25 years  Peg Mitchell & Edna Boyle 

 Years of Service Awards BDH Staff:  
    10 Years  Kim Griffiths & Roslyn Wright 
    15 Years  Jennifer Withington 
    30 Years  Sharon Martin & Sandra Poyner 
    35 Years  Sally Keeble 
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Anzac Day at  
Loddon Place 

 
Residents, all social  

distancing, were in the 
front courtyard to view  

raising of the flag and fly 
over from local  

pilot Adam Wright 
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Melbourne 
Cup Day 
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IVAN STREADER…..MY STORY 
Ivan was born on the  28th October 1930 at Old Boort Hospital.  He 

was delivered by Dr Lidgett. 
 

Ivan’s parents were Olive and Edgar Streader, his father first came 
to Fernihurst in 1913 then returned to Bendigo and Williamstown.   

 
He later returned to Boort where he met Ivan’s mother who was a 

housemaid at the property at Woolshed Lake.  
 

Ivan’s parents were married at Woodstock Homestead.  Ivan’s father 
was a builder and his mother worked as a domestic. 

 
There were six children in Ivan’s family.  Ivan and his siblings played marbles and 

went rabbit trapping and shooting. 
Ivan said he had a few scraps at school, and also recalls  

chopping wood for the Boort Nursing Home. 
 

Ivan attended the Boort Church of Christ, he was baptized at this 
church.  Ivan held positions at the church of Superintendent, 

Treasurer and also some lay preaching.  
Ivan attended the Boort Higher Elementary School where he 

completed his Merit Certificate.  Ivan left school at the age of 15 
and went to work for his father with brothers Don and Alan. 

 
Ivan married Patsy Ellery at Faraday Methodist Church on 8th 

December 1956, they honeymooned at Lakes Entrance. 
Ivan and Patsy have three boys Russell, Doug and Graham. 

 
Ivan has always been very active within the Community, he  
started in the scouts and continued to be Chairman of the 

parent’s committee through to group leader. 
 

Ivan enjoyed playing indoor carpet bowls in the Fire Brigade 
Hall, table tennis, and badminton in the Memorial Hall. 
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Procession 
before Boort 
Show begins 

in 1970 



 

 

Your Feedback is important to us 
 
 
 
 

We would like to hear what you think of the Quality Activity Report 2019/2020 
 

  Was the report interesting to read?           Yes    No  
   
  Was the information appropriate?   Yes    No  
 
  Did you like the presentation and layout?         Yes    No 
 
  Was the calendar accessible to you?  Yes    No  
 
  Do you have any suggestions for improvements? …………………………………………… 
 
  ……………………………………………………………………………………………………… 
 
  ……………………………………………………………………………………………………… 
 
  Please return to: 
      

 
Quality of Care Report Survey 
Boort District Health 
Reply Paid 200200 
Boort  Vic  3537 
 



 

 

Boort  
National 

Bank 

Boort  
Bowling 

Club 

Boort  
Main Street 

Boort  
Methodist 

Sunday 
School 
Picnic 

Inside  
Nixon’s 

store 



 

 

 
Boort District Health  
under construction,  

formally opened 1961 



 

 

A special thank you to Gayle  

Hugget & Honie Tweddle from 

Historical Society for the  

historical Boort Photos 


